2.

(98]

»

D

MISSION TRAILS REGIONAL OCCUPATIONAL PROGRAM

. COURSE TITLE: Fashion Merchandising
CBEDS TITLE: Fashion Merchandising
. CBEDS NUMBER: 4410
JOB TITLES: Sales Representative, Footwear

Sales Representative, Men & Boys Apparel
Sales Representative, Women’s & Girl’s Apparel
Salesperson, Women’s Apparel & Accessories
Model
Displayer, Merchandise

. COURSE DESCRIPTION: This course is designed to teach student entry level job skills

required in distribution and marketing occupations that relate to clothing and
accessories. In addition, the course advisory committee has recommended that
instruction include major units on design, manufacturing and advertising of
apparel and its relationship to distribution and marketing.

. HOURS: 180 hours
. PREREQUISITES: None

. REVISION DATE: June 28, 2005



9 COURSE OUTLINE:

a) CONTENT AREA SKILLS

1) EXPECTED STUDENT OUTCOMES

11) HOURS OF INSTRUCTION

COURSE OUTLINE

CONTENT AREA SKILLS

EXPECTED STUDENT OUTCOMES

HOURS

Cl. = Classroom

CC = Comm. Class.

CP = Co-op Ed.

Instruction will include:

Student will be able to:

CL | CC

e

1. Occupations in Fashion, Design & Retail
Job Search & Resume

L.

Overview of job market from entry-level to

management, plus self-employment options

A. different types of retail operations including

corporate and chin ownership, catalogue sales,
internet and online operations and small business

2. Personal considerations in determining career goals

and objectives

3.

How to search for a job; apply though the

personnel departments, write a resume and how to
have a successful interview

4

Personal grooming and professional image

25

2. Basics of Apparel and Accessories
(Product Knowledge)

1.
2.
3.

4.

Color and design theory

Fashion fads, trends and classic influences
Textiles

A. fibers & fabrics

B. fabric care

Apparel and accessories; selling vocabulary

15

3. History & Evolution of Fashion &
Retailing

L.

The sociological, political, economic and

technological evolution of fashion

Influence of the theatre and movies on fashion
Determining future trends based on current events

20

4. Design Process

Principles, tools and components of design
Design process from concept to consumer
Designer-past and present

Fashion illustration

20

5. Marketing, Merchandising & Fashion
Events

= Bl S et ol o

v

Advertising and media operations, vocabulary and

thods

Publicity and public relations
Fashion promotions: fashion show

25

6. Visual Merchandising

CUESERR NI RN

Window and interior displays

Lightening

How to create a display

Coordination and planning of store interiors

Signage

30




7. Store Operations, Buyer & Sales

retail organizational chart and job descriptions
Shipping, receiving and inventory control
Mark ups, mark downs and pricing

Retail math basics

. Buyer responsibility and how buying position
works

OB

30

8. Community and Human Relations

Business etiquette

Management skills and styles
Customer Relations

oral and written communication skills
Community outreach opportunities

O —

15

Total:

180




9 COURSE OUTLINE:

b) CAREER PERFORMANCE STANDARDS

1) EXPECTED STUDENT OUTCOMES

11) HOURS OF INSTRUCTION

COURSE OUTLINE

CAREER PERFORMANCE STANDARDS | EXPECTED STUDENT OUTCOMES HOURS
Instruction will include: Student will be able to:
1. Personal Skills 1. Understand how personal skill development, Integrated in

* (lassroom policies & procedures
* FEthics
— Work
— Business
s Sexual harassment laws
*  Personal skills, including positive attitude,
self-confident, honesty, perseverance &
self-discipline
= Professional appearance
* Time management
* Lifelong leaming

including positive attitude, honesty, self-
confidence, time management, & other positive
traits affect employability.

Demonstrate and understand classroom policies &
procedures

Define work and business ethics & demonstrate
the importance of ethical standards & social
responsibilities in the business environment.
Discuss the laws applicable to sexual harassment
& discuss tactics for handling harassment
situations.

Demonstrate personal skills in class and/or
business environment:

— Positive attitude

— Self-confidence

— Honesty

— Perseverance

— Self-discipline

Demonstrate and model personal hygiene and
acceptable professional attire

Prioritize tasks and meet deadlines

Explain the importance of lifelong learning

content area skills




CAREER PERFORMANCE STANDARDS

EXPECTED STUDENT OUTCOMES

HOURS

Instruction will include:

Student will be able to:

2. Interpersonal Skills 2. Understand principles of effective Integrated in
interpersonal skills, including group dynamics, | content area skills
*  Group dynamics conflict resolution, and negotiation.
=  Conflict resolution and negotiation
*  Team work * Identify and explain the key concepts of group
*  Etiquette across gender and cultural dynamics
groups * Discuss and demonstrate the dynamics of conflict
resolution and negotiation, and their importance
within the business environment
= Demonstrate effective teamwork, share
responsibilities, accept supervision and assume
leadership roles
* Demonstrate cooperative working relationships
and proper etiquette across gender and cultural
groups
3. Thinking and Problem-Solving Skills 3. Understand the importance of critical thinking | Integratedin

Critical and creative thinking skills
Logical reasoning and problem-solving
skills

Numerical estimation, measurement, and
calculation

Identify, locate, and organize needed
information and propose, evaluate, and
select alternative solutions

and problem-solving skills in the workplace.

Apply critical and creative thinking skills in a
work environment and implement a plan of
improvement as needed

Demonstrate logical reasoning and problem
solving skills in a work environment

Apply numerical estimation, measurement and
calculation skills to business applications
including the following:

> Whole number math

— Decimals & fractions

— Counting & monetary functions

— Use of tables & graphs

Recognize problem situations; identify, locate and
organize needed information, and propose,
evaluate and select from alternate solutions

content area skills




CAREER PERFORMANCE STANDARDS

EXPECTED STUDENT OUTCOMES

HOURS

Instruction will include:

Student will be able to:

4. Communication Skills

= Written communications

*  Verbal and Nonverbal communications

* Active and effective listening

*  Proper etiquette in business
communications

"  Writing and editing skills

»  Use of reference material and handbooks

*  Oral presentations

4.

Understand principles of effective
communication.

Read and implement written instructions,

technical manuals, written communication, and

reference books

Present a positive image of verbal and nonverbal

communication through use of appropriate

methods

Demonstrate active and effective listening skills

through verbal, nonverbal and written feedback

Demonstrate proper etiquette in business

communications, including an awareness of

requisite for international communications

(languages, customs, and time zones)

Demonstrate the following writing and editing

skills:

— Use correct grammar, punctuation,
capitalization, vocabulary and spelling

— Write, proofread and edit

— Select and use appropriate forms of
communication

Exhibit a proficiency in the use of reference

materials such as dictionary, thesaurus, telephone

directory, almanac, zip code directory, and office

handbooks

Integrated in
content area skills

5. Occupational Safety

*  Good safety practices

Understand occupational safety issues,
including avoidance of physical hazards

Model and implement good safety practices

including:

— Avoidance and reporting of physical hazards
in the work environment

— Safe operation of equipment

— Proper handling of hazardous materials

Integrated in
content area skills




CAREER PERFORMANCE STANDARDS | EXPECTED STUDENT OUTCOMES HOURS
Instruction will include: Student will be able to:
6. Employment Literacy 6. Understand career paths and strategies for Integrated in
obtaining employment. content area skills
* Expand awareness of career opportunities
* Set employment goals and objectives * Explore career opportunities and develop a career
*  Aptitudes, personal characteristics and plan
interests = Identify steps for setting goals and writing
= Develop portfolio to C-TAP standards personal goals and objectives
* Develop interviewing techniques * Examine aptitudes related to career options; relate
personal characteristics and interests to
educational and occupational opportunities
* Develop a portfolio to include the following:
—> Letter of Introduction
— Cover letter
— Resume
> Thank you letter
— Job application
->» Licenses, Certificates and Awards
— Transcripts
— Letters of Recommendation
— Work Samples
7. Technology Literacy 7. Understand and adapt to changing technology. | Integratedin

Apply Industry specific technology
Use Industry specific software
Demonstrate Keyboarding

Accessing information

Lifelong enhancement of technology
skills

Identify and demonstrate use of appropriate
technology

Identify and use industry specific software
Demonstrate proficiency in alphanumeric
keyboarding

Input and retrieve information

Understand the importance of lifelong learning in
adapting to changing technology

content area skills




9 COURSE OUTLINE:

b) CAREER PERFORMANCE STANDARDS

1) EXPECTED STUDENT OUTCOMES

11) HOURS OF INSTRUCTION

COURSE OUTLINE

CAREER PERFORMANCE STANDARDS | EXPECTED STUDENT OUTCOMES HOURS
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CAREER PERFORMANCE STANDARDS

EXPECTED STUDENT OUTCOMES

HOURS
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CAREER PERFORMANCE STANDARDS

EXPECTED STUDENT OUTCOMES

HOURS

Instruction will include:

Student will be able to:

4. Communication Skills

Written communications

Verbal and Nonverbal communications
Active and effective listening

Proper etiquette in business
communications

Writing and editing skills

Use of reference material and handbooks
Oral presentations

4.

Understand principles of effective
communication.

Read and implement written instructions,

technical manuals, written communication, and

reference books

Present a positive image of verbal and nonverbal

communication through use of appropriate

methods

Demonstrate active and effective listening skills

through verbal, nonverbal and written feedback

Demonstrate proper etiquette in business

communications, including an awareness of

requisite for international communications

(languages, customs, and time zones)

Demonstrate the following writing and editing

skills:

— Use correct grammar, punctuation,
capitalization, vocabulary and spelling

— Write, proofread and edit

— Select and use appropriate forms of
communication

Exhibit a proficiency in the use of reference

materials such as dictionary, thesaurus, telephone

directory, almanac, zip code directory, and office

handbooks

Integrated in
content area skills

5.

Occupational Safety

Good safety practices

Understand occupational safety issues,
including avoidance of physical hazards

Model and implement good safety practices

including:

— Avoidance and reporting of physical hazards
in the work environment

— Safe operation of equipment

— Proper handling of hazardous materials

Integrated in
content area skills




CAREER PERFORMANCE STANDARDS

EXPECTED STUDENT OUTCOMES

HOURS

Instruction will include:

Student will be able to:

6. Employment Literacy

* Expand awareness of career opportunities

* Set employment goals and objectives

*  Aptitudes, personal characteristics and
mterests

= Develop portfolio to C-TAP standards

* Develop interviewing techniques

6.

Understand career paths and strategies for
obtaining employment.

Explore career opportunities and develop a career
plan

Identify steps for setting goals and writing
personal goals and objectives

Examine aptitudes related to career options; relate
personal characteristics and interests to
educational and occupational opportunities
Develop a portfolio to include the following:
Letter of Introduction

Cover letter

Resume

Thank you letter

Job application

Licenses, Certificates and Awards
Transcripts

Letters of Recommendation

Work Samples

R R R R AN AR

Integrated in
content area skills

7. Technology Literacy

*  Apply Industry specific technology
*  Use Industry specific software

* Demonstrate Keyboarding

= Accessing information

Lifelong enhancement of technology
skills

7. Understand and adapt to changing technology.

Identify and demonstrate use of appropriate
technology

Identify and use industry specific software
Demonstrate proficiency in alphanumeric
keyboarding

Input and retrieve information

Understand the importance of lifelong learning in
adapting to changing technology

Integrated in
content area skills




10. ADDITIONAL RECOMMENDED /OPTIONAL ITEMS

a. ARTICULATION:

b. VOCATIONAL CREDIT:

c. ACADEMIC CREDIT:

d. INSTRUCTIONAL STRATEGIES:

e. INSTRUCTIONAL MATERIALS:

f. CERTIFICATES:



